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News            from Rep. Stephanie Herseth
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For Immediate Release
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           Contact: Russ Levsen, 202-226-4449
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SOUTH            DAKOTA FINANCIAL SERVICES FIRMS TOUT ELLSWORTH AS PRIME LOCATION FOR            NEW CENTER
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Major            Employers from Across the State Cite Business Climate, Labor Pool, Job            Training As Key Factors in Letter to Air Force Secretary Michale Wynne
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March 17,            2006, Washington, D.C. - 
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U.S.            Rep. Stephanie Herseth today delivered a letter to U.S. Air Force Secretary            Michael W. Wynne on behalf of a host of South Dakota financial services            firms that outlines the ways in which the Black Hills region is particularly            suited to host a new Air Force Financial Services Center (AFFSC) at            Ellsworth. The letter included input from Citibank, Communication Services            for the Deaf, Qwest, PREMIER Bankcard, Green Tree Servicing, Education            Assistance Corporation and Progressive Financial Services. 
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Herseth said, "These            major South Dakota employers understand clearly that South Dakota has            the ideal business climate, labor pool and job training infrastructure            to host a new financial services center at Ellsworth. I am pleased to            deliver this letter on their behalf and to continue to work towards            strengthening the mission at Ellsworth."
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The financial services            firms wrote, in part, "We represent a diverse cross-section of            South Dakota's financial services and telecommunications customer assistance            industries. As you may be aware, South Dakota has a business climate            that is very favorable to our industries. As a result, our firms have            flourished and we have employed, trained, and advanced thousands of            South Dakotans in this important field. We have found South Dakotans            to be great customer service employees, and note that our labor pool            contains a significant number of potential employees with the skills            necessary to seamlessly enter the ranks of a new or emerging facility."
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Since Ellsworth Air Force            base was removed from the Base Closure and Realignment (BRAC) list last            August, Herseth has been working to strengthen Ellsworth's mission for            future BRAC rounds. In September, 2005, Herseth announced that Ellsworth            is among five sites being considered for the AFFSC, which could bring            in more than 700 jobs to the region. Herseth and the rest of the delegation            have been in frequent communication with Secretary Wynne and Air Force            Chief of Staff General Michael Moseley, through letters and in-person            visits, as the Air Force makes its decision.
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Herseth's cover            letter and the letter from South Dakota financial services firms are            below and attached. 
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Cover letter:
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March 17, 2006
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The Honorable Michael            W. Wynne
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           Secretary of the Air Force
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           Department of Defense
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1670 Air Force            Pentagon
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Washington,            D.C. 20330

 19 / 60



South Dakota Financial Services Firms Tout Ellsworth As Prime Location For New Center

Dear Secretary Wynne:
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As the Air Force            continues gathering information to determine which site is best suited            for the Air Force Financial Services Center, I would like to take this            opportunity to share with you a letter prepared by several financial            service firms, with operations in South Dakota, that outlines why South            Dakota is the preferred location for their finance and service call            centers.
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South Dakota and            the Air Force have a distinguished history and the people of my state            take tremendous pride in Ellsworth Air Force Base. I believe it is the            ideal location for the Air Force Financial Services Center and I am            committed to providing you with whatever assistance you need regarding            this matter.
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Thank you for your            attention, and please let me know if you need additional information.
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Sincerely,
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Stephanie Herseth
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Member of            Congress
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March 17, 2006
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The Honorable Michael            W. Wynne
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Secretary            of the Air Force
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Department            of Defense
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1670 Air Force            Pentagon
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Washington,            DC 20330
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Dear Secretary Wynne:
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As you undertake            the process of selecting a site for the Air Force Financial Services            Center (AFFSC), we would like to take this opportunity to share our            thoughts on the suitability of Ellsworth Air Force Base and South Dakota            in general for this endeavor.
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We represent a diverse            cross-section of South Dakota's financial services and telecommunications            customer assistance industries. As you may be aware, South Dakota has            a business climate that is very favorable to our industries. As a result,            our firms have flourished and we have employed, trained, and advanced            thousands of South Dakotans in this important field. We have found South            Dakotans to be great customer service employees, and note that our labor            pool contains a significant number of potential employees with the skills            necessary to seamlessly enter the ranks of a new or emerging facility.
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The Rapid City region            is well situated to receive the proposed AFFSC. Several of us maintain            customer service call centers in the Rapid City and Black Hills areas.            The labor supply in the region is substantial, with nearly 1,800 individuals            looking for customer service call center work, and thousands more who            would be available to staff a new facility such as the AFFSC. In addition,            there are numerous and effective career services and job training centers            that can ensure potential employees have the necessary skills. With            a steady and reliable labor supply, the region provides both an attractive            and affordable location for the proposed center.
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Finally, we must            mention the quality of our employees. The success of our companies is            a direct result of the thousands of professional call center employees            throughout our state. You will find that South Dakotans have a work            ethic and a level of professionalism that will ensure a level of service            and performance commensurate with the high standards set by the United            States Air Force. Ellsworth Air Force Base enjoys a fantastic level            of community support, and you would be well served by the people of            South Dakota and the Rapid City region.
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In summary, we are            confident that locating the AFFSC at Ellsworth Air Force Base will allow            the Air Force to meet and exceed its efficiency and performance goals.            Please do not hesitate to contact us if there is any further assistance            that we can provide as you complete your work to determine the most            suitable location for the AFFSC.
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Sincerely,
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Kendall E. Stork            
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President            &amp; CEO 
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Citibank (South            Dakota), N.A. 
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Benjamin Soukup
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Chief Executive            Officer
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CSD (Communication            Services for the Deaf) 
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Larry Toll 
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South Dakota,            State President
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Qwest 
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Miles K. Beacom,
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President            and CEO
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PREMIER Bankcard
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Dan Finn
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Vice President,            Agency Operations
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Green Tree            Servicing
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Clark J. Wold
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President
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Education            Assistance Corporation
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Carl Perry
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Senior Vice            President
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Progressive            Financial Services
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